
 

 

Policy for the Quality 

 

TERRA NEUTRAL PC’s policy is to achieve and maintain the highest level of quality in the 

services it provides within the contect of it’s operations. For this purpose, the company 

applies a Quality Management System according to Standard ISO 9001:2015. 

 

The company provides services according the requirements of the Standard, the customer 

needs, the existing legislative and regulatory framework, the standard procedures followed 

and the requirements of organizations providing recognition. 

 

The Company's management is committed to good professional practice, ensure quality of 

the work done and the continuous improvement of the Quality Management System by 

setting and implementing goals, always in compliance to the existing legislative and 

regulatory framework, customers care including the protection of their confidential 

information and proprietary rights. 

 

Each member of the company is aware of the documentation of the Quality Management 

System, applies the procedures and knows its responsibilities. 

 

The Administration is committed to support all company’s members with all the necessary 

tools and resources in order for the Quality Management System to operate efficiently and 

meet the purposes of its creation. 

 

This policy is published, communicated, implemented and supported by all members of the 

company. 
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